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Twitter Cheat Sheet 

5ǳǊƛƴƎ ǘƘŜ b{!! /ƻƴǾŜƴǘƛƻƴΣ нлмлΣ ǾŀǊƛƻǳǎ ǇŜƻǇƭŜ ǿƛƭƭ ōŜ ΨǘǿŜŜǘƛƴƎΩΦ This means they will be 
creating up to 140 character comments on the Twitter Internet service and identifying them as 
NSAA convention comments by using the #NSAA10 hashtag. 

A hashtag is simply a short word preceded by a hash (#) which helps someone search for a group of related 
tweets. 

¢ƘŜǎŜ ŎƻƳƳŜƴǘǎ ŎƻǳƭŘ ōŜ ƘƛƎƘƭƛƎƘǘǎ ŦǊƻƳ ŀ ǎǇŜŀƪŜǊΩǎ ǇǊŜǎŜƴǘŀǘƛƻƴΣ ŎƻƳƳŜƴǘǎΣ ƭƛƴƪǎ ǘƻ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ 
the current speaker or even conversations with other Twitter users about the conference in general. 

You can keep an eye on the NSAA Convention conversation  
(also known as the backchannel) by simply following the hashtag (#nsaa10) via the 
search.twitter.com site without even signing up to Twitter. Just click here. 

OR you can take this opportunity to join up to Twitter and join into the conversation. Instructions below. 

Either way ς the Tweet Team will be wearing badges to signify they are ready and able to answer any 
questions you may have about using Twitter at convention. Ask for a demo! 

If you have a computer, you can sign up or login from www.twitter.com or you can download PC, Mac, 
Blackberry or iPhone applications from the Internet.  

http://search.twitter.com/search?q=%23nsaa10


Twitter :: How to do it. 

1. Getting Started 

¶ Go to www.twitter.com , sign up for free.  
 
 
¶ Create your profile page by filling in the form 

(personal, business, community - whatever you 
decide) 
If you are asked to type some random words, follow the instructions. This is 
just to ensure you are a real person, not a computer creating a spam account.  
 

 

  

http://www.twitter.com/


¶ {ƪƛǇ ǘƘŜ ΨCƛƴŘ ǎƻǳǊŎŜǎ ǘƘŀǘ ƛƴǘŜǊŜǎǘ ȅƻǳΩ ǇŀƎŜ ōȅ 
ŎƭƛŎƪƛƴƎ ΨbŜȄǘ {ǘŜǇΩ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǎŎǊŜŜƴΦ 
 

 
 

¶ If you have a Gmail, Yahoo or AOL account, click 
those links to find your contacts from there. 
Otherwise, Skip to the Next Step. 

   
 

¶ If you know someone who is on Twitter, you can search for them 
here. The NSAA Convention Twitter ID is NSAA10  
      
¢Ƙƛǎ Ŏŀƴ ŀƭǿŀȅǎ ōŜ ŘƻƴŜ ƭŀǘŜǊΦΦΦ ǎƻ ǿƘŜƴ ȅƻǳΩǊŜ ǊŜŀŘȅΣ ŎƭƛŎƪ Υ bŜȄǘ 
{ǘŜǇ Υ ¸ƻǳΩǊŜ 5ƻƴŜ 



 

2. Customising your Profile 

¶ !ǘ ǘƘƛǎ ǎǘŀƎŜΣ ƛŦ ȅƻǳΩǾŜ ǎƪƛǇǇŜŘ ŀƭƭ ǘƘŜ ǇǊŜǾƛƻǳǎ 
ǎǘŜǇǎΣ ȅƻǳΩǊŜ ŦƻƭƭƻǿƛƴƎ ƴƻ-one and no-one is 
following you. But this is not for long! 
 
 
 
 

¶ /ƭƛŎƪ Ψ{ŜǘǘƛƴƎǎΩ ŀƭƻƴƎ ǘƘŜ ǘƻǇΦ 

¶ In the Account settings, change your time zone. 

¶ In the Notices settings, change your email settings to 
ǎǳƛǘ ȅƻǳǊ ǇǊŜŦŜǊŜƴŎŜǎΦ Lǘ ƛǎ ǳƴƭƛƪŜƭȅ ȅƻǳΩƭƭ ǿŀƴǘ ŀ ƴŜǿ ŜƳŀƛƭ ŜǾŜǊȅ ǎƛƴƎƭŜ ǘƛƳŜ ȅƻǳ 
receive a new follower, but you may like to be notified by email whenever you receive a 
direct (private) message. 

  



¶ In the Profile settings, add a photo of yourself. It is 
well known that profiles with personal photos are 
much more widely followed than those with logos. 
 

¶ You may want to offer a free ebook to all new 
followers.. add the URL info to your biography. 
 

¶ In the Design settings, choose an existing template or 
select your own background from your files by clicking 
Ψ/ƘŀƴƎŜ ōŀŎƪƎǊƻǳƴŘ ƛƳŀƎŜΩΦ 

DONE! Now to find some interesting tweeps to follow!  
 

  



3. Finding people to follow 

¶ Do a search for people or topics you'd like to connect with. 
http://search.twitter.com  

 
 
 

 

¶ When you find a conversation that of interest to you, 
click the name of the Twitter ID next to the photo.  
 
 
 
 

¶ That takes you to their Twitter page, where you can click 
the Follow button to follow them. 
 

  

file:///C:/Users/Yvonne%20Adele/Documents/speaking/work%20in%20progress/2010/02_Schwartzkopf/Workbook/Do%20a%20search
http://search.twitter.com/


¶ Click the Twitter logo at the top of the screen to see a 
ƭƛǎǘ ƻŦ ǘƘŜ ǘǿŜŜǘǎ ŎǊŜŀǘŜŘ ōȅ ǘƘŜ ǇŜƻǇƭŜ ȅƻǳΩǊŜ 
following. 
 

4. Generating followers 

¶ Once you're following a few people, post a few comments 
and you'll find people will start following you. 
 

¶ 5ƻƴΩǘ ŀƴǎǿŜǊ ¢ǿƛǘǘŜǊΩǎ ǉǳŜǎǘƛƻƴ ƻŦ Ψ²ƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎΚΩ , 
answer this one :  
What is holding your attention right now that could be of 
interest to someone else? 
 
You could be reading a great book, blog post, online article, listening to a useful podcast or 
ǇŜǊƘŀǇǎ ȅƻǳΩǾŜ ŘƛǎŎƻǾŜǊŜŘ ŀ ƭƛǘǘƭŜ ƪƴƻǿƴ ǎƘortcut on the iPhone. Tweet it : add your 
ŎƻƳƳŜƴǘ ǘƻ ǘƘŜ ΨǿƘŀǘǎ ƘŀǇǇŜƴƛƴƎΩ ōƻȄ ƛƴ мпл ŎƘŀǊŀŎǘŜǊǎ ƻǊ ƭŜǎǎΦ 

  



¶ To reply to someone specifically type an @ symbol directly before their Twitter name.  
eg: @IdeasCulture That article on social media was just what the doctor ordered. Thanks! 
(your followers will see the reply too).  
 

¶ To reply to someone privately, type the letter D (for direct) then a space, then their Twitter 
name. 
Eg: d IdeasCuture Did you remember to feed the cat? 
(your followers will not see the reply) 

  



Hot Tip: 

hƴŎŜ ȅƻǳΩǾŜ Ǝƻǘ ǘƘŜ ƘŀƴƎ ƻŦ ǘǿƛǘǘŜǊΦŎƻƳΣ ƎǊŀŘǳŀǘŜ ōȅ ŘƻǿƴƭƻŀŘƛƴƎ ¢ǿŜŜǘ5ŜŎƪ ŦǊƻƳ 
www.tweetdeck.com. Look for an online tutorial at YouTube. It is MUCH easier to manage your 
followers into groups and keep ongoing searches in columns.  

 

http://www.tweetdeck.com/

